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Calumet County Aging and
Disability Resource Center

We support Adults in Need, Families, and Caregivers

The Aging and Disability Resource Center (ADRC) offers the
public a single, no-cost, unbiased source of information on
issues affecting older people and adults with disabilities
regardless of their income. The ADRC offers a convenient
location for you and your family to obtain information,
advice, and access to a wide variety of services.

e Benefits Counseling

e Information and Assistance

e Transportation

e Emergency Connections

e Family Caregiver Support

e Health and Wellness

e Options Counseling

e Long-Term Care Qualifications and Funding
e Nutrition Programs

The Directory listings do not constitute an endorsement from
the Calumet County Aging and Disability Resource Center.
Directory listings are known resources available at the time of
publication and are not all inclusive. If information is omitted or
in error, please call the Calumet County Aging and Disability
Resource Center at (920) 849-1451 or (833) 620-2730 (toll free).



Statewide online ADRC Resource Database:
www.dhs.wisconsin.gov/adrc/find-
resources.htm

Calumet County’s Resource Directory is
available on the Calumet County ADRC website:

www.co.calumet.wi.us/158/Aging-Disability-
Resource-Center
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SURROUNDING COUNTY ADRC CONTACTS:

To find an ADRC: www.dhs.wisconsin.gov/adrc/contacts.htm

ADRC of Fond du Lac
County:

ADRC of the Lakeshore:

ADRC of Outagamie
County:

ADRC of Sheboygan
County:

ADRC of Waupaca County:

ADRC of Winnebago County:

400 University Dr. STE Al
Fond du Lac, WI 54935
920-929-3466

1701 Michigan Avenue
Manitowoc, WI 54220
877-416-7083

320 S. Walnut Street
Appleton, WI 54911
866-739-2372

650 Forest Avenue
Sheboygan Falls, WI 53085
920-467-4100

600 Industrial Drive
Waupaca, WI 54981
715-258-6400

220 Washington Ave
Oshkosh, WI 54901
877-886-2372
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ABUSE AND NEGLECT SERVICES

ADULTS AT RISK

Who are Adults-at-Risk?

When a person 60 years and older or is disabled and is subjected
to physical abuse, material abuse, and neglect or self-neglect as
defined below:

Physical Abuse is the willful infliction of physical pain, injury or
unreasonable confinement. It includes, but is not limited to,
beating, choking, burning, inappropriate medication, tying, locking
a person up and sexual assault.

Material or Financial Exploitation is the misuse of an elder’s
money or property. It includes deception, diverting income,
mismanagement of funds and taking money or possession against
a person’s will.

Neglect occurs when a caregiver’s failure to provide adequate
food, shelter, clothing, medical or dental care results in significant
danger to the physical or mental health of an older person in their
care.

Self-Neglect occurs when an older person’s physical or mental
health is endangered by their own inability to provide adequate
food, shelter, clothing, medical or dental care.

How to Report Adults-at-Risk...call:

920-849-1400 (Monday-Friday 8 am - 4:30 pm)

920-832-4646 (after hours)

CALL 9-1-1 IF AN EMERGENCY
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CALUMET COUNTY HEALTH & HUMAN SERVICES
206 Court Street
Chilton, WI 53014

PHONE: 920-849-1400
Toll Free - 833-620-2730

PURPOSE: Multi-purpose agency provides a wide range of
services to adults, children, and families.
Provides services and carries legal
responsibilities of the Social Services
Department and 51.42 Board.

All services provided by the Calumet County
Department of Human Services are kept

confidential.
ELIGIBILITY: Calumet County residents
HOURS: Monday through Friday

8:00 a.m. to 4:30 p.m.
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PHONE:

PURPOSE:

PHONE:

PURPOSE:

DIVISON OF QUALITY ASSURANCE (DQA)

800-642-6552

To protect the health, safety and welfare of
people who use health and residential care
services in Wisconsin. You have the right to file
a complaint with DQA if you think a caregiver or
provider that DQA regulates has broken the
law.

Report problems about Nursing Homes,
Residential Care Facilities, Behavioral Health
Programs, Mental Health Treatment Providers,
Substance Use Treatment Providers or Clinical
Laboratories

Report online or by phone:
https://www.surveygizmo.com/s3/4488026/D
QA-Complaint-Intake-Survey

ELDER ABUSE HOTLINE
1-833-586-0107

The Wisconsin Elder Abuse Hotline Program is a
toll-free hotline available for community
members and victims to contact for assistance
in obtaining needed resources and making
referrals to local authorities

Report online or by phone:
https://reportelderabusewi.org/
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PHONE:

PURPOSE:

HARBOR HOUSE
DOMESTIC ABUSE PROGRAMS
720 W. 5t Street
Appleton, W1 54914

920-832-1666
Open 24 hours
WWW.HARBORHOUSEWI.ORG

Available to Shelter residents as well as non-
residents, our free programming and services
help individuals live a fulfilling life. All our staff
are highly trained in domestic abuse client
advocacy and diversity awareness, with formal
educational backgrounds in social work, human
services, and education.

Except for our temporary shelter, all the
services offered at our Appleton location are
also available through our Chilton office.

e Our 68-bed shelter facility in Appleton,
Wisconsin houses all victims of domestic
abuse.

e 24/7 confidential support and safety
planning services are available in person
and by phone at 800-970-1171.

e Additional services such as economic
advocacy, legal advocacy, and support
groups move beyond basic safety to
break down barriers to personal growth
and empowerment.

e |n addition to client services, Harbor
House also offers K-12 prevention
education as well as community
education and training.

e People who use abusive behaviors may
access services through our domestic
violence intervention program.
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http://www.harborhousewi.org/

ADPATIVE EQUIPMENT & AIDS

WISLOAN PROGRAM

OPTIONS FOR INDEPENDENT LIVING, INC.
555 County Club Road
Green Bay, WI 54313

PHONE: 920-490-0500

WEBSITE: www.optionsil.org/wisconsin-wisloan-and-
telework-programs/

PURPOSE: A statewide, alternative loan program allowing
residents with a disability to finance assistive
technology or arrange for home modifications
that help them to live more independently and
productively. Can help purchase hearing aids,
modified vehicles, wheelchairs, ramps,
computers with modifications, environmental
controls, alternative communication devices

ELIGIBILITY: Any Wisconsin resident with a disability in need

of assistive technology or home modifications is
eligible to apply for a loan.

101 MOBILITY OF NORTHEAST WISCONSIN
2312 W. Nordale Drive
Appleton, Wi 54914
PHONE: 920-990-0181

WEBSITE: www.101mobility.com/northeastwisconsin/

e Straight stairlifts / Commercial, residential, pool
& spa

e Custom curved stairlifts
Modular ramps

e Ramps for rent (recovering from surgery/injury)
or special events

e Stairlifts, patient lifts, handrails, pool & spa lifts,
platform lifts, wheelchair ramps, lift chairs,
powerchairs & scooters
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PHONE:

WEBSITE:

PURPOSE:

INDEPENDENT MOBILITY PLUS
450 N. Military Avenue, Suite 7
Green Bay, WI 54303

920-965-6000

www.themobility.biz

Home medical & mobility needs

Grab bars, raised toilet seats, shower benches,
pediatric bathing systems, transfer benches,
commodes, Liquaguard incontinence covers

Incontinence products available in-store &
shipping

Scooters, power chairs, lift chairs, walkers, knee
walkers, manual wheelchairs, rollators, canes,
stairlifts, platform lifts, ceiling lifts, PVI ramps —
also portable

Hospital & bariatric beds, drive beds, bed, and
chair alarms

Page | 6


http://www.themobility.biz/

A&J MOBILITY
1330 Mid Valley Drive
De Pere, WI 54115
PHONE: 920-775-9333

WEBSITE: www.aandjmobility.com

e Wheelchair vans for rent are available daily,
weekly, monthly, and longer

e Automotive Mobility Adaptive Equipment

e Conversions of current vehicle to an adapted
vehicle

e New and Pre-owned Adaptive Vehicles for
purchase

MOBILITYWORKS
844 Ontario Road
Green Bay, WI 54311
PHONE: 877-275-4907

WEBSITE: www.mobilityworks.com

e Accessible wheelchair vehicles
Adaptive equipment for vehicles

e Conversions of current vehicle to an adapted
vehicle

e New and Pre-owned Adaptive Vehicles for
purchase

e Wheelchair vans for rent

BILL-RAY HOME MOBILITY
1110 W. Kennedy Avenue, Suite C
Kimberly, Wi 54136

PHONE: 920-257-4001

e Friendly beds, innovative assisted devices
equipped with a trapeze, a balance pole, and
pivoting rails

e Making bed transfers easier
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PHONE:

HOURS:

PHONE:

HOURS:

PHONE:

PHONE:

HOURS:

LIONS CLUBS

FOX VALLEY LIONS MEDICAL EQUIPMENT
MJ Tassoul Memorial Loan Locker
312 Northland Avenue
Appleton, Wi 54911

920-585-7072

Wednesday 4:30-6:30 pm
Saturday 9:00am -11:00am

LIONS TRI-CITY MEDICAL EQUIPMENT LOCKER
1303 Milwaukee Drive
New Holstein, W1 53061

920-898-8265

Wednesday 2:00-4:00 pm
Saturday 9:00am-11:00am

LARSON-WINCHESTER LIONS CLUB
PO Box 92
Larsen, W1 54941

920-427-3244 Medical Equipment Locker
920-427-3236 Ramp Building

SHERWOOD LIONS CLUB
PO Box 136
Sherwood, WI 54169

920-268-3129
920-450-7290 Ramp Building
920-585-7072 Medical Locker

Wednesday 4:30pm — 6:30pm
Saturday, 9:00am — 11:00am
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ADULT DAY SERVICES

MEMORY CAFE- FOX VALLEY MEMORY PROJECT

A Memory Café is a social engagement program that offers a
comfortable way for individuals living in the early stage of
Alzheimer’s or other dementia and their caregivers, to engage
with others through a community based social activity. It is a time
and place to share stories, laugh, cry, and celebrate without
feeling misunderstood or embarrassed.

Registration is required. Call Fox Valley Memory Project for more
information 920-225-1711

MINDWORKS PROGRAM-FOX VALLEY MEMORY PROJECT

Mindworks is a facilitated program designed for people with early
to middle stage symptoms of Dementia or Memory Loss. It
promotes brain health and well-being through hands-on, purpose-
driven activities that foster social connection and support
cognitive function.

Mindworks also provides respite opportunity for caregivers and
family members while participants are engaged in the Mindworks
Program.

Registration is required. Call Fox Valley Memory Project for more
information 920-225-1711

THRYVE PROGRAM-FOX VALLEY MEMORY PROJECT

Thryve is a facilitated program that is designed for people with
early to middle stage symptoms of Dementia or Memory Loss.
Thryve offers a flexible structure with diverse activity spaces and
personalized options tailored to each participant’s interests and
needs. It also includes a five-hour extended respite opportunity,
giving caregivers and family members valuable time while
participants are engaged in the program.

Registration is required. Call Fox Valley Memory Project for more
information 920-225-1711
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PHONE:

PURPOSE:

PHONE:

PURPOSE:

SSM HEALTH ADULT DAY SERVICES

420 E. Merrill Avenue
Fond du Lac, WI 54935

920-921-5812

To offer personal care services, social and
cognitive engagement and nutrition, assistance
and activity supervision for elderly, disabled,
and memory impaired individuals

ST. PAUL ELDER SERVICES
316 E. Fourteenth Street
Kaukauna, WI 54130

920-766-6020

Memory Connections is a program designed for
individuals in the early stages of Dementia or
Alzheimer’s Disease. Activities of self-reflection
and journaling encourage participants to
discuss the changes they’re experiencing.
Participants set monthly fitness goals for
themselves to help stay healthy.

Tuesday or Thursday from 10:00am- 2:00pm

Memory Reflections is a program for
individuals whose memory loss is advancing
beyond early stages. Activities such as creative
arts, exercise and gardening are provided. The
goal is to help participants maintain their
independence for as long as possible.
Wednesdays or Fridays from 8:30am-2:30pm

Club Gabriel is a program designed for
individuals over the age of 55 diagnosed with
Alzheimer’s Disease or other Dementias. Club
Gabriel is a state certified adult day program
offering small group exercises to help retain
cognitive skills and abilities. Respite offered for
caregivers. Bathing, beautician services, foot
and nail clinics and transportation offered.
Monday-Friday from 7:30am-4:00pm
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PHONE:

WEBSITE:

PURPOSE:

COST:

HOURS:

WELCOMING WILLOWS
1000 W. Main Street, STEB
Little Chute, WI 54140

920-415-6016

www.welcomingwillows.org

Adult day services for individuals 18+ with
severe disabilities. Programming includes
planned activities, projects, games, stimulation
with music and movement.

Assistance with bathroom cares, social skills,
ADL’s and house chores.

2 snacks included. Client needs to provide their
own lunch.

Family Care, IRIS, and private pay accepted.

Monday-Friday, 8:00 a.m. to 4:00 p.m.
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ASSISTED LIVING FACILITIES

(Licensed by the State of Wisconsin)

Offers personal assistance with the tasks of daily living. Includes
health monitoring services, medication management, all meals

and housekeeping services, including laundry.

1.

Brillion West Haven
220 Achievement Drive
Brillion, W1 54110
920-756-9100

Caring Hands Assisted Living
2514 Wisconsin Avenue
New Holstein, WI 53061
920-827-2525

Care Partners Kaukauna
W5219 Amy Avenue
Kaukauna, WI 54195
920-949-4050

Century Ridge

531 E. Calumet Street
Chilton, WI 53014
920-849-8529

Darboy Assisted Living
N9520 Silver Court
Appleton, WI 54915
920-832-9290

Field of Dreams
505 Belitz Drive
Kiel, Wl 53042
920-286-6189

Garrow Villa

210 S. Parkway Drive
Brillion, W1 54110
920-756-3389
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10.

11.

12.

Havenfield At Chilton
323 Field Lane
Chilton, W1 53014
920-849-4657

Lake House-New Holstein
1706 Hoover Street

New Holstein, WI 53061
920-898-5553

Oak Park Place
2205 Midway Road
Menasha, WI 54952
920-702-0000

Sycamore Lodge Senior Living
1237 Tekla Place

Kiel, W1 53042

920-894-3222

The Gardens of Fountain Way
1050 Fountain Way
Menasha, WI 54952

920-993-9980
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BEHAVIORAL HEALTH SERVICES

Suicide and Crisis Line:

Dial 988 or 1-800-273-8255 for the 988 Suicide and Crisis
Lifeline. Call, or Text 988 to be connected to trained
counselors who will listen to and provide support.

Calumet County Crisis Line:

920-849-9317

920-832-4646 (After Hours/Weekends)

Crisis support and information for individuals experiencing
distress related to mental health and/or substance use.

Veterans Crisis Line:
800-273-8255, press 1
Send text to 838255

Alcoholics Anonymous Helpline:
920-731-4331

Al-Anon
Meeting information: 1-888-4AL-ANON (1-888-425-2666)

Al-Anon members are people, just like you, who are
worried about someone with a drinking problem

Ascension Behavioral Health Services
St. Elizabeth’s Hospital

1531 South Madison Street, Ste 580
Appleton, WI 54915

920-730-4411

Mercy Medical Center

2700 West 9% Avenue, Ste 102
Oshkosh, WI 54904
920-223-8570

Libertas

1701 Dousman Street
Green Bay, WI 54303
920-498-8600

Page | 14



Options Treatment Program
1000 North Lynndale Drive
Appleton, WI 54914
920-735-9010

Samaritan Counseling Center of the Fox Valley Inc
920-886-9319
o 1205 Province Terrace
Menasha, WI 54952

o 510 Sullivan Avenue
Kaukauna, WI 54130

ThedaCare Behavioral Health
1095 Midway Road

Menasha, WI 54952
920-720-2300

NAMI-Fox Valley, Inc

National Alliance on Mental lliness
211 E. Franklin Street

Appleton, WI 54911

920-954-1550

NAMI is a non-profit organization dedicated to improving
the quality of life for people affected by the biological
brain disorders known as mental illness. NAMI offers a
broad range of activities to provide support, education,
and advocacy.

Nu Wave Counseling LLC
P.O. Box 324

Little Chute, WI 54140
920-423-5800

Nystrom & Associates

Locations in Appleton, Green Bay, & Oshkosh
1-844-529-4242
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CALUMET COUNTY HEALTH & HUMAN SERVICES
BEHAVIORAL HEALTH SERVICES
206 Court Street
Chilton, Wi 53014

PHONE: 920-849-1400

PURPOSE: The Behavioral Health Unit serves Calumet
County residents with mental health needs,
alcohol, or other drug abuse addictions, or
experiencing a mental health crisis. The unit
serves clients across the age span and with
varying mental health issues and diagnoses.

Eligibility for both Community Support Program
and comprehensive community services are
based on one’s desire to be involved in the
program and the need for Psychosocial
Rehabilitation Services as determined by a
screen/assessment.

Mental Health Therapy Services

Mental Health Staff provide outpatient psychotherapy,
psychiatric, and case management services to individuals with
mental health needs. The focus is on serving Calumet County
residents that have limited or no resources for mental health
services because of a lack of available insurance benefits or that
have insurance coverage through Medicare and Title XIX fee for
service medical assistance.

Drug Abuse (AODA)/ Mental Health Crisis Services

Calumet County Department of health and Human Services
(CCDHHS) is HFS 34, Level lll-Certified as an Emergency Mental
Health Service Program. Licensed therapists and other mental
health professionals provide crisis intervention services 24 hours a
day. Persons experiencing a crisis situation after hours should call
920-849-9317 (Chilton) or 920-832-4646 (Appleton).
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AODA Services

CCDHHS is responsible for completing all assessments of Calumet
County residents convicted of Operating a Vehicle While
Intoxicated (OWI) violations. This department provides AODA
assessments, referrals, and the initial payment of services for
individuals in hospital inpatient programs, halfway houses, and
intensive outpatient programs. Individuals and/or their families
are responsible for payment of services either through insurance,
medical assistance, or on an ability to pay basis. Wisconsin
programs receiving Substance Abuse Block Grant funds must
publicize the following order of preference for receiving services:
Pregnant women who inject drugs first, other pregnant women
second; other persons who inject drugs third; and all other
individuals fourth.

Community Support Program

The Community Support Program offers coordinated care and
treatment for adults with severe and persistent mental illness in
the community. A range of treatment, rehabilitation, and support
services are provided through an identified treatment team to
ensure ongoing therapeutic involvement, individualized
treatment, rehabilitation, and support services.

Comprehensive Community Services

The Comprehensive Community Services Program offers
individuals of all ages with mental health and/or substance abuse
issues the service provision to allow for support and recovery in
the community. The program focuses on the recovery of persons
with mental illness and/or substance abuse disorders through a
comprehensive recovery model that is flexible, personally
directed, and outcome based.
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NAMI - FOX VALLEY, INC.
National Alliance on Mental lliness
211 E. Franklin Street
Appleton, WI 54911
info@namifoxvalley.org

PHONE: 920-954-1550
WEBSITE: www.namifoxvalley.org
PURPOSE: A non-profit organization dedicated to

improving the quality of life for people affected
by the biological brain disorders known as
mental iliness. NAMI offers a broad range of
activities to provide support, education, and
advocacy as well as a quarterly newsletter.

HOURS: Monday through Thursday
9:00 a.m. to 4:00 p.m.
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BLIND AND VISUALLY IMPAIRED RESOURCES

OFFICE FOR THE BLIND AND VISUALLY IMPAIRED

PHONE:

PURPOSE:

Northeastern Region
3009 N Meade St
Appleton, WI 54911

920-831-2090

To help individuals who are blind or visually
impaired to achieve their own goals of
independent living. OBVI staff visit individuals
in their homes, conduct group trainings, and
teach techniques and technologies for use in
daily living (home management, personal care,
Orientation & Mobility, and communications).
These specialized skills allow individuals to
adapt and adjust to vision loss, enabling them
to live as independently as possible.

Adaptive equipment and Adjustment to vision
loss information, skills and resources offered.
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PHONE:

WEBSITE:

Purpose:

APPLETON VIP SUPPORT GROUP

Linwood Apartment
425 N. Linwood Street
Appleton, WI 54911

920-585-7443

www.wcblind.org/vision-services/support-

groups/

The purpose of the visually impaired support
group is to provide encouragement and
direction to people affected either directly or
indirectly by vision loss as well as for people
that just wish to learn more about visual
impairment.

Vision Loss for someone doesn’t mean that life
is over, rather our group would encourage
looking at it as a new beginning. Yes, it is true
that one may not be able to do things that they
once could do. This is also true for adults as
they go through the aging process. The key to
accepting change is being able to adapt to your
new environment and finding innovative ways
to accomplish the important things in life.

2" Tuesday of the month
12:30 - 2:30 p.m. (Community Room)

Speakers, general topics, or just social
gatherings.

Transportation is available
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CLUTTER REMOVAL SERVICES

BIO-ONE
PHONE: 920-228-2461
WEBSITE: www.bioonegreenbay.com/hoarding

e Hoarding Cleaning

e Extreme Cleaning: Urine, feces, rodent
droppings, blood, rotten food

e Trash Out; large and small

e Experienced in working with residents (can
be present during work)

e Licensed and insured
Quick Service (usually within 2 to 3 days)

e Caring and compassionate; discreet

PATRIOT PARTNERS REMOVAL

633 Hyland Avenue
Kaukauna, WI 54130

PHONE: 920-214-3204

WEBSITE: www.patriotpartnersremoval.com

PURPOSE: PPR provides encompassing services for any type of
move or transition. Our specialties include full-
service relocation, easy to set up downsizing,
removal, auction services, and demolition
assistance for renovation. A dementia aware
company specializing in senior transitions. A local,
veteran owned company compassionate about
helping people within our community. Free
consultation
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DEAF AND HARD OF HEARING RESOURCES

OFFICE FOR THE DEAF AND HARD OF HEARING

PHONE:

PURPOSE:

1 W. Wilson Street
PO BOX 2659
Madison, WI 53701-2659

855-359-5252

Provides information and referral services on a

variety of topics tailored to the unique needs of

Deaf, Deaf-Blind, or hard of hearing residents,

including, but not limited to the following:

e Available Technologies for Accessibility

e Community Services and Resources

e Communicating with People Who Are Deaf,
hard of hearing and Deaf-Blind

TELECOMMUNICATION ASSISTANCE PROGRAM (TAP)

PHONE:
WEBSITE:
EMAIL:

PURPOSE:

855-359-5252

www.dhs.wisconsin.gov/odhh/tap.htm

dhstap@dhs.wisconsin.gov

TAP is an application-based financial assistance
program for the purpose of making
telecommunications devices for distance
communications available to Wisconsin residents
of any age who are severely hard of hearing, Deaf,
or Deaf-Blind. TAP can assist with paying co-pay
costs associated with the Telecommunications
Equipment Purchase Program (TEPP), or funding
towards the purchase of specialized
telecommunications equipment, new hearing aids,
or cochlear implant external processors. Funding is
available on a first-come first-served basis. TAP
applicants may apply once every three years.

Page | 22


http://www.dhs.wisconsin.gov/odhh/tap.htm
mailto:dhstap@dhs.wisconsin.gov

DEMENTIA RESOURCES

AREA DEMENTIA DIAGNOSTIC CLINICS IN WISCONSIN

Obtaining an accurate diagnosis of a dementia disorder is often the
most important first step made by patients and families in their
effort to secure the education and support needed to cope with
dementia disease. Diagnostic clinics provide evaluation and
management services to patients and their families. A typical
patient will undergo neuropsychological testing, a comprehensive
history, physical examination and, if appropriate, laboratory and x-
ray testing during the initial evaluation. The involvement of a social
worker is a routine and essential feature.

Aurora Two Rivers Memory

Marshfield Clinic Cognitive

Assessment Clinic
2219 Garfield Street
Two Rivers, WI 54241
920-793-2281

Aurora Center for Senior
Health and Longevity
Aurora Sinai Medical Center
1020 N. 12t Street
Milwaukee, W1 53223
414-219-7300

Froedtert and Medical College

Neurology and Memory
Disorders Clinic

611 N. Saint Joseph Avenue
Marshfield, Wi 54449
866-520-2510

Mile Bluff Memory Assessment
Clinic

1040 Division Street

Mauston, W1 53948
608-847-5000

Mosaic Family Health-Fox

of Wisconsin Geriatric
Psychiatry Clinic

W129 N7055 Northfield Dr
Menominee Falls, WI 53051
262-502-3300

Green Bay VA Health Care
Center-Memory Assessment
Clinic

2851 University Avenue
Green Bay, WI 54301
920-431-2500

Lakeshore Memory Clinic
1635 S. 215t Street
Manitowoc, WI 54220
920-320-8600

Valley Family Medicine
229 S. Morrison Street
Appleton, WI 54911
920-832-2783

Neuroscience Group
1305 W. American Drive
Neenah, WI 54956
920-725-9373

Northern Wisconsin Memory
Diagnostic Center

Aspirus Rhinelander Clinic
2251 N Shore Dr
Rhinelander, WI 54501
715-361-4560
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Prevea Health Clinic Prohealth Care Senior Health

1821 S. Webster Avenue Services
Green Bay, WI 54301 721 American Avenue
920-272-1610 Waukesha, W1 53188

262-928-7898
UW Health Neurology Memory
Clinic
600 Highland Avenue
Madison, WI 53792
608-263-5442
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AREA MEMORY LOSS RESOURCE CENTERS

Memory Care Resource Centers provide an array of resources to
support individuals and families affected by memory loss. Listed
below are area Memory Care Resource Centers.

THE DR. ELMER AND GRACE HOFFMANN MEMORY CARE
RESOURCE CENTER
St. Paul Elder Services, Inc.
316 East Fourteenth Street
Kaukauna, W1 54130
920-766-6020
www.stpaulelders.org

For other information on Alzheimer’s disease and related
dementias, contact the Alzheimer’s Association 800-272-3900
Helpline or access online at www.alz.org.

FOX VALLEY MEMORY PROJECT
1800 Appleton Road
Menasha, WI 54952

PHONE: 920-225-1711
WEBSITE: www.foxvallyeymemoryproject.org
EMAIL: info@foxvalleymemoryproject.org

PURPOSE: The Fox Valley Memory Project offers programs
and services that improve quality of life for people
with dementia, as well as their family, care
partners and friends. The most popular programs
are Memory Cafés, Thryve, and Mindworks which
offer creative themes and activities designed to
welcome and engage those with dementia.
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PHONE:

PURPOSE:

PROJECT SAFE RESPONSE
206 Court Steet
Chilton, W1 53014

920-849-1451

Project Safe Response is a free service that
provides first responders with information to assist
in responding to calls involving community
members with dementia, autism, or other cognitive
impairments that may cause them to wander or
have communication barriers.

A completed registration form and picture of the
Calumet County resident will be keptin a
confidential system.

If someone is in crisis or found wandering, Law
Enforcement has the ability to access the Project
Safe Response registry listing to review the picture
and related information. If a match is found, the
police will immediately call the contacts listed on
the form.

Law Enforcement can also use this information to
issue statewide Amber Alerts (for autistic children)
or Silver Alerts (for persons 60+ with dementia)

Interested in signing up? Please call the Calumet
County ADRC at 920-849-1451.

Do you live in the City of Appleton and are

interested in Project Safe Response? Please call
920-832-5500 for more information.
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PHONE:

PURPOSE:

RCI REACH PROGRAM CAREGIVER SUPPORT
Mosaic Family Health
229 S. Morrison Street
Appleton, WI 54915

920-560-7167

Could you use some encouragement, support, and
understanding in your caregiving journey? The RCI
REACH Program is to assist caregivers experiencing
stress in the care of their loved ones at home. The
program offers current information on Alzheimer’s
disease and other dementias, as well as in-depth
support.

The program matches a certified Caregiver Coach
with a caregiver who reports experiencing a high
level of stress due to their loved one’s behavior in
the home setting. The Caregiver Coach meets 12
times with the caregiver over a six-month period of
time. Each contact (nine in-home and three via
telephone) offers opportunities for education,
problem solving, stress management, accessing
community resources, and support.

CALUMET COUNTY DEMENTIA CARE SPECIALIST

PHONE:

PURPOSE:

HOURS:

CALUMET COUNTY COURTHOUSE
206 Court Street
Chilton, W1 53014

920-849-1451

To support people with Dementia and their
caregivers to ensure the highest quality of life while
living at home. The Dementia Care Specialist can
connect you with resources and activities related
to Dementia, including memory screenings,
information on caregiving for someone with
Dementia and support groups.

Monday to Friday, 8:00 a.m. to 4:30 p.m.
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DENTAL/MEDICAL SERVICE (LOW INCOME)

HOPE CLINIC & CARE CENTER
1814 Appleton Road
Menasha, WI 54952

PHONE: 920-931-1150

PURPOSE: Hope Clinic & Care Center offers free general
physical exams, primary care, medication
assistance, mental health counseling,
dermatology, cardiology, dieticians, orthopedic
physical therapy, laboratory services and
consultations. To be sure that our resources
are given to those that need it most, all new
patients will be asked to complete a financial
eligibility assessment to receive care and
treatment. If you do not meet the eligibility
criteria, we will offer information about other
health care services in the community that may
be appropriate for you

NOBLE COMMUNITY CLINICS (DENTAL/MEDICAL)
2719 Calumet Avenue
Manitowoc, WI 54220
PHONE: 920-686-2333

1721 Saemann Avenue (MEDICAL)
Sheboygan, WI 53081

PHONE:  920-783-6633
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NORTHEAST WISCONSIN COMMUNITY CLINIC (MEDICAL)
North Broadway Medical Clinic
610 N Broadway St.
Green Bay, WI 54303

PHONE:  920-437-7206

N.E.W. Dental Clinic at NWTC (DENTAL)
NWTC Dental Clinic in the Health Science Building
2740 W. Mason Street
Green Bay, WI 54303

PHONE:  920-437-7206

N.E.W. Dental Clinic
South Monroe Dental Clinic (DENTAL)
424 S. Monroe Avenue
Green Bay, WI 54301

PHONE:  920-437-7206

PARTNERSHIP COMMUNITY DENTAL CLINIC
5337 W. Grande Market Drive
Appleton, WI 54913

PHONE: 920-731-7445

PARTNERSHIP COMMUNITY HEALTH CENTER (MEDICAL)
5471 Waterford Lane
Appleton, Wi 54913

PHONE: 920-731-7445

Page | 29



TRI-COUNTY DENTAL
9 Tri-Park Way
Appleton, WI 54914

PHONE: 920-882-5500

PURPOSE: A volunteer-based dental clinic whose mission
is to provide quality oral health care in a caring
and compassionate manner. We serve
individuals in Calumet, Outagamie, and
Winnebago counties whose access to dental
health care is limited due to low income or
receiving Medicaid benefits.

**Also serving veterans or parents of a child
eligible for care at Tri-County Dental
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EMERGENCY RESOURCES

CATHOLIC CHARITIES
1475 Opportunity Way
Menasha, WI 54952

PHONE: 920-734-2601
WEBSITE: catholiccharitiesgb.org
PURPOSE: Serving all people throughout northeast

Wisconsin for more than 100 years

Child and Family Services: To help expectant parents create
adoption or parenting plans that respect and celebrate their
decision to choose life.

Financial Health Services: To provide tools to improve financial
situations, pay off debt, and achieve financial goals. This program
can help with housing, maintaining an apartment, purchasing a
home, preventing foreclosure, or navigating bankruptcy. Offered
at no cost, available in person or via Zoom.

Immigrant and Refugee Services: This program can assist refugee
families with the resettlement process and receive support
services to help become self-sufficient. Case management offered
along with services coordination to meet basic needs such as
school enrollment for children, medical/dental visits, housing and
resource coordination, employment assistance, and cultural
orientation. This program is accredited by the U.S. Dept of Justice
and offers initial consultations, application assistance with family
reunification, naturalization, permanent residency, employment
authorization and more.

Mental Health Counseling: This program provides professional
individuals, family and marriage counseling to individuals lacking
insurance with a sliding fee scale to the underinsured or
uninsured. Offered in person, virtually, or via phone.

Social Ministry & Community Outreach: This program builds,
maintains and strengthens relationships between Catholic
Charities and various community and civic groups to identify and
address critical needs in parish communities.
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PHONE:

WEBSITE:

PURPOSE:

ELIGIBILITY:

ENERGY SERVICES
ESI Energy Assistance
18 W. Main Street
Chilton, W1 53014

800-506-5596

WWwWw.esiwi.com

To provide financial assistance to eligible
families and individuals who are financially
burdened by high-energy costs

Requirements vary from year to year. Call
above number for specific information on
current standards.

FORWARD SERVICE CORPORATION EMERGENCY ASSISTANCE

PHONE:

PURPOSE:

1050 Midway Road, Suite 2
Menasha WI 53952

1-800-771-8420

If you’re about to lose your home or have
utilities shut off, Emergency Assistance may be
able to help.

= Keep Housing-Please contact us if you can’t
afford your rent or mortgage or have
received an eviction notice or foreclosure
notice.

= Getting Housing-We help families make the
first month’s payment or pay their security
deposit, so they can move into a safe home.

= Utilities-Let us know if your heat or
electricity bill is past due, if you have
received a disconnect notice for your
utilities, or if they’ve already been shut off.
We may be able to help you make a utility
payment.

Page | 32


http://www.esiwi.com/

FOUNDATION FOR RURAL HOUSING, INC

PHONE: 888-400-5974
WEBSITE: www.Wisconsinruralhousing.org
PURPOSE: One-time assistance to low-income households

throughout Wisconsin.

Our programs include support with security
deposits, delinquent rent, mortgage or
property tax arrears, and utility assistance. We
also offer foreclosure counseling and
connections to essential community resources
to help households maintain stable housing

LEAVEN
1475 Opportunity Way
Menasha, WI 54952

PHONE: 920-738-9635

PURPOSE: Need Help with:
Security Deposit
Rent

Utilities
Emergency Needs
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WEATHERIZATION SERVICES
3020 E. Winslow Avenue
Appleton, WI 54911

PHONE: 920-731-7566
WEBSITE: www.weatherizationservices.org
PURPOSE: Do you qualify for Energy Assistance? Do you

rent or own your home? If you answered yes to
these questions, contact Weatherization
Services to find out how we can help SAVE YOU
MONEY on your energy bills

There is NO COST to qualified applicants for
Weatherization Services. All work performed is
covered by government and energy provider’s
grants

e Attic and Wall Insulation
Replacement or Repair of:
e Furnace
e \Water Heater
e Refrigerator/Freezer
Lighting

e Ventilation
Air Sealing

SALVATION ARMY-CHILTON
16 E. Main Street
Chilton, W1 53014

PHONE: 920-849-7856

e Utility disconnects

e Rent when eviction notices are received
e Food assistance

e Medical prescriptions

e Gasoline for vehicles to travel to work

e Auto repairs
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PHONE:

PHONE:

ST. VINCENT DE PAUL-HILBERT
463 S. 8t Street
Hilbert, Wi 54129

920-853-3334

ST. VINCENT DE PAUL-KIEL
1234 Teckla Place
Kiel, W1 53042

920-894-7834
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PHONE:

PURPOSE:

ELIGIBILITY:

HOURS:

PHONE:

WEBSITE:

PURPOSE:

EMPLOYMENT RESOURCES

DIVISION OF VOCATIONAL
REHABILITATION (DVR)
59 Park Place, STE 300

Appleton, W1 54914

920-930-6736

The Wisconsin Division of Vocational
Rehabilitation (DVR) is a federal/state program
designed to assist individuals with disabilities to
obtain, maintain, or improve employment.

Those individuals whose physical or mental
impairment has been deemed significant
enough to make it difficult for them to obtain
or maintain a job.

Monday through Friday
8:00 a.m. to0 4:30 p.m.
(Days and hours vary; call for an appointment)

EMPLOYMENT RESOURCES, INC. (ERI)

4604 Cottage Grove Road
Madison, WI 53716

608-246-3444

WWwWw.eri-wi.org

Employment Resources, Inc. (ERI) is a private,
nonprofit organization. ERI provides a variety
of services, including employment and benefits
counseling services for people with disabilities
throughout Wisconsin, including Calumet
County.
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NEW HOPE CENTER, INC.
443 Manhattan Street
P.O. Box 189
Chilton, Wi 53014

PHONE: 920-849-9351
WEBSITE: www.newhopeinc.org
PURPOSE: New Hope Center is a non-profit 501c3 agency

with a mission to serve individuals with
disabilities. New Hope Center offers a variety
of services to help adults with disabilities
increase their independence and self-
confidence. New Hope focuses on an
individual’s abilities and potential by offering
training and employment both at New Hope
Center and in the community. Programs
include:

Work Related Services
Adult Day Services
Community Employment
Residential Services
Specialized Transportation

HOURS: Monday through Friday
7:30 a.m. to 3:30 p.m.

VALLEY PACKAGING INDUSTRIES (VPI)
110 N Kensington Dr
Appleton, WI 54915

PHONE: 920-749-5859
WEBSITE: www.vpiwi.org/employment-services/
PURPOSE: Individualized programming to assist with

developing resumes, mock interviews, job
applications, temporary work experiences, job
shadows, job preparation and development,
skill instruction/job coaching
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FOODSHARE EMPLOYMENT & TRAINING (FSET)

PHONE:

PURPOSE:

APPLY:

1050 Midway Road, Suite 2

Menasha, WI 53952

920-886-7118

FoodShare Employment and Training program
(FSET) can assist individuals receiving
Foodshare to obtain and maintain employment.

HOW CAN | APPLY?

If you’re receiving FoodShare, you’re
automatically eligible! Contact your local office
to find out when the next orientation is
scheduled. You can get started the same day.

Job Search-Find support for every aspect of
your job search, from keeping a good job to
starting your dream job.

Training & Education-Earn your HSED, find
employer-certified courses, or prepare for
your new path with one of our free
trainings.

Childcare-Find reliable, affordable childcare
you trust.

Transportation-Help with getting to
work/interviews

Volunteering

Career Planning
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FOX CITIES WORKFORCE DEVELOPMENT CENTER
1401 McMahon Drive, Suite 200
Neenah, WI 54956

PHONE: 920-594-3655

PURPOSE: The mission of the Fox Cities Workforce
Development Center is to provide a
comprehensive array of integrated, easily
accessible employment and training services.
Individual job search assistance and referrals
are available for targeted groups of people who
meet certain eligibility criteria. Assistance
provided includes:

e Career Counseling / Interest Inventory
Assessment

e Computer Basics Assistance
Fidelity Bonding

e Resume, Cover Letter and Follow-up Letter
preparation assistance & critique
Education and Training

e Conducting a Job Search

ELIGIBILITY: Contact the center for more information
regarding eligibility.

HOURS: Monday through Friday
8:00 a.m. to 4:30 p.m.
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WISCONSIN WORKS PROGRAM
1050 Midway Road, Suite 2
Menasha, WI 53952

PHONE: 920-886-7118

PURPOSE: If you’re a parent having trouble making ends
meet or have a disability that gets in the way
of keeping a job, Wisconsin Works can help.
Wisconsin Works, or W-2, is a job-based
program that provides cash assistance to
eligible parents to help you prepare for a
career. Call for an appointment.

e Career Guidance

e Financial Assistance-Get money to support
your family while looking for a job

e Transportation-Help with getting to
work/interviews

e Social Security-Help with applying for
Social Security benefits

Page | 40



PHONE:

PURPOSE:

PHONE:

PURPOSE:

QUALIFY:

ADVOCAP
1050 Midway Road, Suite 2
Menasha, WI 53952

920-922-7760

Reliable transportation is key to having a
career. After all, you shouldn’t have to pass up
your dream job because you can’t find a way
to get there. WETAP provides no-interest
vehicle repair and purchase loans across our
service area. All loans have a 0% interest rate.

You need to be low-income to be eligible for a
WETAP loan. You also need to

e Be employed or have a job offer
e Have car insurance
e Have a valid Wisconsin driver’s license

JOB ACCESS LOAN
1050 Midway Road, Suite 2
Menasha, WI 53952

1-800-771-8420

Starting a new job and have some expenses
that may end before it begins? Have a job but
your car just broke down? A JAL can help with
vehicle repairs, down payment for a car and
driver’s license fees. You can use a JAL to pay
for required clothing or uniforms. Under some
circumstances, JALs may be used for housing or
paying fines. The expense must be approved
before you can receive the loan.

You may qualify for a JAL if:

e You're employed or have a verifiable job
offer

e You need the loan to get or keep your job

e You are eligible for Wisconsin Works,
including legal custody of minor children
living with you
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PHONE:
WEBSITE:

PURPOSE:

PHONE:

WEBSITE:

PURPOSE:

GOVERNMENT FUNDED PROGRAMS

ADVOCACY/COMPLAINTS

DISABILITY RIGHTS OF WISCONSIN

1205 South 70t St, STE 500
Milwaukee, WI 53214

414-773-4646

www.disabilityrightswi.org

Disability Rights of Wisconsin strengthens the
dignity and self-determination of people with
disabilities by defending rights and advocating
for systemic change. Serving people aged 18-59
years old.

LONG TERM CARE OMBUDSMAN
1-800-815-0015

www.longtermcare.wi.gov

The Long-Term Care Ombudsman Program
works with individuals and their families to
protect and promote the rights of long-term
care consumers across the state. In addition,
the agency works with long-term care service
providers to define and achieve the highest
standards possible to benefit consumers. The
Ombudsman Program advocates for and
protects the interests of individuals aged 60
and older who reside in long-term facilities or
who receive services through Family Care,
PACE, and IRIS.

The Volunteer Ombudsman Program further
promotes the agency’s mission by advocating
for individuals in nursing homes in 32 counties
in the state, promoting the values of respect
and dignity, and protection of rights of nursing
home residents.
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MEDICARE

MEDICARE is a federal health insurance program, which
helps defray many of the medical expenses of most
Americans over the age of 65. Persons eligible for Social
Security may also apply for Medicare benefits.

Older people should apply for Medicare benefits three
months prior to their 65th birthday. Working persons over
65 are entitled to Medicare even though they do not apply
for Social Security.

Medicare has two parts:

PART A -- HOSPITAL INSURANCE

Medicare Part A helps pay the cost of inpatient hospital
care, in some instances, and under certain conditions, Part A
helps pay for inpatient care in a skilled nursing facility, home
health care and hospice care.

PART B -- MEDICAL INSURANCE

Part B helps pay for medically necessary doctors' services,
outpatient hospital services and some other medical
services. Enrollees must pay a monthly premium for Part B.

Medicare will pay for many health care services but not all
of them. Medicare does not cover custodial care or care
that is not determined to be reasonable and necessary for
the diagnosis or treatment of an illness or injury.

It is possible to privately purchase supplemental health
insurance. This is sometimes referred to as "Medigap".
Before purchasing a policy, care should be taken to assure
that the plan provides the coverage that the older person
wants and needs.

Page | 43



PHONE:

PURPOSE:

ELIGIBILITY:

HOURS:

MEDIGAP HELPLINE
1402 Pankratz St. #111
Madison, WI 53704

800-242-1060

Answers questions about Medicare health
insurance options. Examples of appropriate
referrals include inquiries about: Medicare
eligibility, enrollment, and/or late enrollment
penalties. Medicare coverage options,
including Medicare Advantage versus Medicare
Supplement policies. Plan comparisons for
Medicare health coverage. Coordination of
benefits between Medicare and other types of
insurance.

Pre-retirement and retirement age
The national Medicare helpline is available 24

hours a day, 7 days a week, except some
federal holidays.

MEDIGAP PART D & PRESCRIPTION DRUG HELPLINE

PHONE:

PURPOSE:

855-677-2783
Provides assistance in understanding and

selecting suitable Medicare-related prescription
drug coverage.
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SOCIAL SECURITY ADMINISTRATION

Sheboygan 1137 N. 26" Street

Office: Sheboygan, WI 53081
Phone: 877-635-3549

Appleton 607 W. Northland Avenue

Office: Appleton, Wi 54911
Phone: 800-772-1213

Fond du Lac 180 Knights Way, Suite 100

Office: Fond du Lac, WI 54935
Phone: 800-772-1213

Website: WWW.S53.80V

PURPOSE:

1. A national retirement income supplement available to nine
out of ten Americans over 65 years of age (persons aged 62
may qualify under certain conditions). Monthly benefits are
available to workers upon retirement, to their dependents
and/or survivors, and to the severely disabled.

2.  To provide health insurance through Medicare for partial

payment of hospital, post-hospital, and other medical
expenses.
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MEDICAID

MEDICAID/BADGERCARE INSURANCE

PHONE: 1-888-256-4563
WEBSITE: WWW.access.wisconsin.gov/access/
PURPOSE: Through ACCESS, you can apply for programs

that can help you with health care coverage,
food and childcare costs, job support, and
more.

Programs you can apply for through ACCESS

BadgerCare Plus

Caretaker Supplement

Emergency Assistance Program

Family Planning Only Services

FoodShare

Job Access Loans

Medicaid

Wisconsin Shares Child Care Subsidy Program
Wisconsin Works

You can also submit a pre-application for the Women, Infants, and
Children (WIC) Program.
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PUBLICLY FUNDED LONG TERM CARE PROGRAMS

PURPOSE:

SERVICES:

FAMILY CARE PARTNERSHIP

Family Care Partnership, also known as
Partnership, is an innovative program that provides
a full range of long-term care, health and medical
services, and prescription drugs to enable you to
live as independently as possible.

Partnership also covers your health and medical
services, which includes the services of a physician,
nurse practitioner, physician assistant, or other
qualified medical professional. Health promotion,
disease prevention, health maintenance, and
patient education are also provided. In addition,
Medicaid and Medicare drug services are all
provided by the Family Care Partnership
organization. Members do not need to have a
separate Medicare Part D drug plan.

The goal is to provide a variety of services so
seniors & adults with physical and/or
developmental disabilities can live at home as long
as possible.

Services include:

e Personal Care

Home making & chore service
Occupational & Physical therapies
Home delivered meals
Specialized medical equipment

The Partnership can help if you:
e Have long-term care needs expected to last more than 90

days

Have a physical and/or developmental disability
e Are atleast 18 years old
Are Medicaid eligible
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FAMILY CARE PROGRAM

Family care is a public program that offers members a wide
variety of long-term care services, making it possible for seniors
and adults with physical and developmental disabilities to live at
home and stay independent as long as possible. Services include:
Personal Care
e Homemaking & Chore service
Occupational & Physical therapy (except during inpatient
stay)
e Home delivered meals
Specialized equipment
e All Medicaid-funded, long-term services

Family Care members receive support from a Care Management
Team made up of a care manager and nurse. They perform a
comprehensive assessment of needs, abilities, preferences, and
values to develop a personalized plan to meet outcomes and
goals.

Members continue to choose their own physicians while Family
Care provides the added long-term care support needed. The
team may make suggestions and assist in coordination, but their
doctor will continue to be responsible for managing health and
medical care decisions.

The Family Care Program can help if someone:

e Has long-term care needs expected to last more than 90 days;
and

e Has a physical or developmental disability; and

e s at least 65-year-old, or are at least 18 years old with a
physical or developmental disability; and

e Is Medicaid eligible.

For information about eligibility for enroliment into the Family
Care Program, contact the Calumet County ADRC at 920-849-1451.
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PURPOSE:

IRIS PROGRAM

IRIS is a program that allows a member to direct
their own services and support. IRIS recognizes that
individuals are the decision-maker in their lives,
including determining their daily activities and the
types of support or assistance they need to meet
long-term care needs. IRIS is grounded in the core
values of self-determination. These values include:

e Freedom to decide how the member wants to
live their life
Authority over a specific budget

e Support to organize resources in ways that are
life enhancing and meaningful to the member

e Responsibility for the wise use of public funds
and recognition of the contribution the
member makes to their community

e Confirmation of the important role of self-
advocates.

IRIS can be an option if:

e Anindividual has long-term care needs
expected to last longer than 90 days; and
e A physical or developmental disability
Is at least 18 years old
e |s Medicaid eligible
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PHONE:

PURPOSE:

ELIGIBILITY:

HOURS:

BENEFIT SPECIALISTS

CALUMET COUNTY BENEFIT SPECIALISTS

206 Court Street
Chilton, WI 53014

920- 849-1451

Elder Benefit Specialists provide counseling,

advocacy and technical assistance to individuals
over the age of 60 on:

O

O O O O

Social Security Benefits

Medicare Benefits

Medicare Supplemental Insurance
Medical Assistance

Homestead Tax Credit

Disability Benefit Specialists assist individuals

between the ages of 18 and 59 who have
physical disabilities, developmental disabilities,
mental health issues and/or substance abuse
issues on:

o Social Security Benefits
Medicare Benefits

Medical Assistance Questions
Veteran Benefits

Prescription Drug Programs
Foodshare

O O O OO

60 & older Elder Benefit Specialist
18-59 Disability Benefit Specialist

Monday through Friday
8:00 a.m. to0 4:30 p.m.

Page | 50



WORK INCENTIVE PROGRAM (SSDI/SSI)

WORK INCENTIVES PLANNING & ASSISTANCE (WIPA)

PHONE:

PURPOSE:

4604 Cottage Grove Road
Madison, WI 53716

1-866-968-7842

Social Security designed the WIPA project to
provide information and support to
beneficiaries (people receiving SSI or SSDI) who
are working or want to work and need to know
how employment will affect their Social
Security benefits. WIPA serves beneficiaries
with disabilities ages 14 to full retirement age,
including transition to work ages youth and
veterans.

Can answer questions about:
e Work and public benefits such as SSI or
SSDI
e Medicare and Medicaid and what will
happen if you go to work or are
increasing work earnings
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PHONE:

PHONE:

HOMELESS SHELTERS

COTS, INC.
HOMELESS SHELTER
819 S. West Avenue
Appleton, WI 54915

920-734-3609
FATHER CARR’S PLACE 2B
1062 N. Koeller
Oshkosh, WI 54902

920-231-2378

THE HAVEN- MEN’S HOMELESS SHELTER OF MANITOWOC

PHONE:

PHONE:

PHONE:

PHONE:

COUNTY
1003 Marshall St
Manitowoc, WI 54220

920-652-9110

HOPE HOUSE OF MANITOWOC COUNTY

1000 S 35t St
Manitowoc, WI 54220

920-686-1436

PILLARS ADULT SHELTER
HOMELESS SHELTER
605 E Hancock St
Appleton, WI 54911

920-734-9192
PILLARS ADULT & FAMILY SHELTER
HOMELESS SHELTER
400 N. Division Street
Appleton, WI 54911

920-734-9192
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SALVATION ARMY
SHEBOYGAN SHELTER
710 Pennsylvania Avenue
Sheboygan, WI 53081

PHONE: 920-458-3723
ST. KATHARINE DREXEL SHELTER
358 N Peter’s Ave
Fond du Lac, WI 54935

PHONE: 920-922-8122
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PURPOSE:

PHONE:
WEBSITE:

PHONE:
WEBSITE:

PHONE:

WEBSITE:

PHONE:
WEBSITE:

PHONE:
WEBSITE:

PHONE:
WEBSITE:

HOME HEALTH AGENCIES

To improve the health and well-being of all
people. Provides skilled in-home nursing, speech,
occupational, and physical therapy services,
home health aides, and medical social workers.

ASCENSION AT HOME
920-727-2000
www.ascensionathome.com

AURORA HEALTH AT HOME
833-528-7672
www.aurorahealthcare.org/services/home-care

ALMOST FAMILY
920-849-7183 (Chilton)
920-729-6165 (Menasha)
www.lhcgroup.com

CALUMET COUNTY
HOME HEALTH CARE AGENCY
920-849-1432
www.co.calumet.wi.us/440/Home-Health

PRN HOME HEALTH & THERAPY
920-830-9911
www.prncares.com

THEDACARE AT HOME
920-969-0919
www.thedacare.org/services/thedacare-at-home
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HOSPICE AGENCIES

PURPOSE: The emphasis of hospice is to provide quality
and comfort in the remaining days of life.
Hospice care takes a team approach consisting
of the patient’s family, a nurse, physicians,
social worker, clergy, home health aides, and
trained volunteers to provide for symptom
control and emotional and spiritual support for
the dying and their loved ones. It is provided
wherever a person calls home, a home, nursing
home, or an assisted living facility.

CALUMET COUNTY HOSPICE

PHONE: 920-849-1432

WEBSITE: www.co.calumet.wi.us/439/Hospice
COMPASSUS-HOSPICE

PHONE: 888-806-6539

WEBSITE: WWww.compassus.com/services/hospice-care/

HEARTLAND HOSPICE CARE
PHONE: 888-436-8482
WEBSITE: www.gentivahs.com/services/hospice-
care/heartland-hospice/

MOMENTS HOSPICE
PHONE: 920-212-8533
WEBSITE: www.momentshospice.com

SHARON S. RICHARDSON COMMUNITY HOSPICE
PHONE: 920-467-1800
WEBSITE: www.ssrhospicehome.org

ST CROIX HOSPICE
PHONE: 920-305-7900
WEBSITE: www.stcroixhospice.com

THEDACARE HOSPICE
PHONE: 920-702-6400
WEBSITE: www.thedacare.org/services/thedacare-at-
home/hospice/
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HOUSING (INCOME ADJUSTED)

INTEGRATED COMMUNITY SOLUTIONS

(Rental Assistance Application/Section 8 Application)

PHONE:

PURPOSE:

PHONE:

WEBSITE:

PURPOSE:

2605 S Oneida St, STE 106
Green Bay, WI 54304

920-498-3737

To assist low-income people in paying rent.
Generally, 30% of income will be paid toward
housing expenses. ICS will pay the difference up to
the Voucher Payment Standard. Rent amount will
be determined by factors such as assets, income,
deductions, and housing expenses. You can choose
to remain in your current rental unit or choose a
new housing unit.

Application preference for elderly, disabled,
homeless, or veterans, and households with
children under 18 years old

APPLETON HOUSING AUTHORITY
925 W. Northland Avenue
Appleton, W1 54914

920-739-4565
920-739-6811

www.appletonhousing.org

Section 8 Housing Choice Voucher program
Scattered Sites for low-income families

The Homeownership Program

VASH Vouchers — Rental Assistance for
Veterans

= Elderly subsidized units at Oneida Heights,
920-882-2100 and Riverwalk Place 920-733-
5046
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BRILLION HOUSING AUTHORITY
210 S. Parkway Drive
Brillion, WI 54110

PHONE: 920-756-3041

PURPOSE: A 24-unit complex to provide housing for fixed
income individuals. The units include a stove
and refrigerator. The complex includes a
community room, laundry room and parking

lot.

ELIGIBILITY: Persons 62 years of age or older. Applicant's
income and assets must meet specific
guidelines.

COST: Rent is 30% of income. It is adjusted

accordingly with income increases or
decreases. The cost of heat, utilities and lawn
care are included in the rent.

BRILLION TOWNHOMES
230 Achievement Drive
Brillion, WI 54110

PHONE: 920-588-7278

PURPOSE: Senior Housing: 14 Units with one level, private
entry. All the units are 2 bedrooms, one
bathroom with a roll-in-shower. Section 42
property; heat included in senior rent.

Family Housing: 3- or 4-bedroom units; 1.5 or
two baths. Units are 2 stories.

All units on this property include a stove, refrigerator, dishwasher,
garbage disposal, washer and dryer, air conditioner, and an
attached garage. Also available is a community room for use by all
residents. Most units are wheelchair accessible.

Included in the rent of all units is sewer, water, lawn care, snow
removal, and trash collection.
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CHILTON HOUSING AUTHORITY
312 Bonk Street
Chilton, WI 53014

PHONE: 920-849-7042

PURPOSE: A thirty-two unit (32), single-story complex
providing housing for fixed-income individuals
and families. Apartments include a stove,
refrigerator, and carpeting, with an air
conditioner sleeve.

ELIGIBILITY: Applicant’s income and assets must meet
specific guidelines.

COST: Rent is income-based
HOURS: By appointment only
DIANE MANOR

1030 Diane Street
Chilton, WI 53014

PHONE: 920-849-7069

PURPOSE: A 24-unit complex to provide housing for fixed
income individuals. The apartments include a
stove, and refrigerator. The building has a
community room, laundry room and parking
lot. Administered under the Hub Section 8
program.

ELIGIBILITY: Persons 62 years of age or older and
handicapped individuals who are on Social
Security Disability. Applicant's income and
assets must meet specific guidelines.

COST: Rent is 30% of income. It is adjusted
accordingly with income increases or
decreases. The cost of utilities is included in
the rent.
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PHONE:

PURPOSE:

ELIGIBILITY:

COST:

PHONE:

PURPOSE:

ELIGIBILITY:

HERITAGE APARTMENTS
108 W. National Avenue
Brillion, WI 54110

920-756-3041

A 23-unit complex to provide housing for fixed
income individuals. The units include a stove
and refrigerator. The complex includes a
community room, laundry room and parking
lot.

Persons 62 years of age or older or
handicapped under the Social Security law.
Applicant's income and assets must meet
specific guidelines.

Rent is 30% of income. It is adjusted
accordingly with income increases or
decreases. The cost of heat, utilities, and lawn
care is included in the rent. The telephone is
extra.

MILLVIEW APARTMENTS
22 E. Fremont Street
Kiel, W1 53042

920-729-9253

Single- and double-bedroom apartments, heat
and water included. Laundry facilities, a
community room and elevator on premises.

Persons 62 years of ages and better,
handicapped or disabled. There is an income
limit that an applicant(s) must fall below to
qualify, based on the number of household
members that reside in the apartment. Rent is
based on 30% of income.
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PHONE:

PURPOSE:

ELIGIBILITY:

PHONE:

PHONE:

PHONE:

UPTOWN COMMONS SENIOR HOUSING

49 W. Main Street
Chilton, Wi 53014

920-418-2121

A 40-unit independent living senior apartment
complex providing income eligible and market
rate apartments for those persons 55 years of
age or older. Facility offers one- and two-
bedroom apartments with fully appliance
kitchens, heat, water, sewer and garbage
removal, elevator service, heated underground
parking, controlled entrance with private
intercom, on-site manager, exercise room, hair
salon in a smoke free building.

Persons 55 years of age or older. Rent is
income-based or a flat rate.

KAUKAUNA HOUSING AUTHORITY

125 W. Tenth Street
Kaukauna, WI 54130

920-766-4772

NEW LONDON HOUSING AUTHORITY

505 Division Street
New London, WI 54961

920-982-8609

ONEIDA HOUSING AUTHORITY

2913 Commissioner Street
Oneida, WI 54155

920-869-2227
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OSHKOSH/WINNEBAGO COUNTY HOUSING AUTHORITY
600 Merritt Avenue
Oshkosh, WI 54901

PHONE: 920-424-1450 or
920-727-2880, ext. 4529

WEBSITE: www.ohawcha.org

OUTAGAMIE COUNTY HOUSING AUTHORITY
218 E. Randall Street
Appleton, WI 54911

PHONE: 920-734-5596
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INCONTINENCE AND HYGIENE SUPPLIES

COMPASSIONATE HOME HEALTH CARE, INC.
S. Grider St.
Appleton, WI 54912

PHONE: 920-216-8414
WEBSITE: www.chhcinc.org
PURPOSE: Provides personal, hygiene and cleaning

supplies to those receiving in-home health care.
Includes necessities such as toilet paper,
shampoo, soap, laundry detergent, dish soap
and paper towels. Serves people in Brown,
Outagamie, Winnebago and Calumet Counties
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J & B MEDICAL

Insurance-Covered Medical Necessary Supplies

PHONE:

WEBSITE:

PURPOSE:

1-800-737-0045

www.jandbmedical.com

J & B Medical offers an extensive assortment of
medically necessary supplies to improve the
quality of life. Our dedicated team members
will work with your insurance plans and health
providers to assist you in obtaining life-
enhancing supplies.

Insurance Covered Supplies:
Blood Pressure Units
Breast Pumps
Continuous Glucose Monitoring
Diabetes Monitoring
Eternal Nutrition
Incontinence Supplies
Insulin Pump Therapy
Ostomy Supplies
Syringes and Pen Needles
TENS Units

Urological Supplies
Wound Care Supplies
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IN-HOME SUPPORTIVE SERVICES

ALMOST FAMILY
631 E Calumet Street, Suite 2
Chilton, Wi 53014

880 S. Oneida Street, Suite E
Menasha, WI 54952

PHONE: 920-849-7183 (Chilton)
920-729-6165 (Menasha)
WEBSITE: www.lhcgroup.com
PURPOSE: Almost Family provides home health services

ranging from intensive, high-tech care for all
ages to providing services for seniors who need
a little extra help with their medications or
daily routine. Services are available for as little
as a few hours a week to 24 hours a day. Staff
includes registered nurses, licensed practical
nurses, home health aides, personal care
workers, and homecare attendants. Almost
Family is Medicare and Medicaid certified, state
licensed, and locally operated.
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PHONE:
WEBSITE:

PURPOSE:

CHRISTIAN SERVANTS HOME CARE

Home Health Care
920-940-8030

www.christianservantshomecare.com

Christian Servants Home Care provides
exceptional, compassionate daily living cares
for seniors, adults, and children. Their goal is to
help clients maintain healthy lifestyles in their
own home. They offer non-medical Home
Health Care and Respite care. Services are
based on needs ranging from hourly care to
live-in care. Companion care, meal
preparation, light housekeeping,
transportation, shopping/errands, pet care,
medication reminders, bathing assistance,
laundry. RESPITE CARE.

All caregivers are experienced, and have
successfully passed background checks, and are
insured and bonded.

Christian Servants Home Care is available for
24hr care.
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CORNERSTONE CAREGIVING
702 Eisenhower Drive, STE E
Kimberly, Wi 54136

PHONE: 920-507-5257
WEBSITE: www.cornerstonecaregiving.com
PURPOSE: Cornerstone Caregiving understands the

challenges that come with aging. We believe
every senior deserves a choice in where and
how they age. Cornerstone celebrates the life
and experiences of our care recipients while
allowing them to maintain maximum
independence and comfort.

Bathing & Dressing
Incontinence Care
Medication Reminders
Meal Preparation
Light Housekeeping
Transportation

HOME INSTEAD SENIOR CARE

PHONE: 920-610-8284 (Sheboygan)
920-399-2050 (Appleton)

WEBSITE: www.homeinstead.com

PURPOSE: Provides non-medical home care to help

seniors remain in their homes with supportive
services. Services include companionship, meal
preparation, light housekeeping, laundry,
errands, transportation, medication reminders,
and supervision of those with dementia.
Caregivers are screened, trained, bonded, and
insured. Services can be arranged from 3 hours
to 24-hrs/ day, up to 7 days a week
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PHONE:

WEBSITE:

PURPOSE:

PHONE:

WEBSITE:

PURPOSE:

STAY AT HOMECARE, LLC
153 E. 3" St., Suite 2
Kaukauna, WI 54130

920-989-0157

www.stay-at-homecare.com

Personal Care (Bathing, Dressing, Grooming,
Toileting), Medication Assistance, Mobility
Assistance, Light Housekeeping, Laundry, Meal
Preparation, Pet Care, Shopping/Errands,
Accompany to Appointments, Companionship,
Supervision, Respite.

SYNERGY
3825 E. Calumet Street
Suite 1000
Appleton, WI 54915

920-843-1700

www.synergyhomecare.com

Light housekeeping, medication reminders,
meal preparation, personal care assistance,
homemaking, companionship, and errand
running
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PHONE:
WEBSITE:

PURPOSE:

VISITING ANGELS SENIOR HOME CARE

39 Park Place, STE 300
Appleton, WI 54914

920-944-8000

www.visitingangels.com/appleton

Visiting Angels provides seniors and adults with
the needed assistance to continue living at
home. Services include flexible hourly care,
respite care for families, friendly
companionship, light housekeeping, assistance
with walking, dressing assistance, grooming,
bathing assistance, meal preparation, errands,
shopping, live-in care, and medication
reminders. A personalized care plan is created
to suit the client’s needs. Services are available
from a few hours to 24 hours a day
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LEGAL SERVICES

ELDER FINANCIAL EMPOWERMENT PROJECT

PHONE:

WEBSITE:

PURPOSE:

ELIGIBILITY:

PHONE:

WEBSITE:

PURPOSE:

1-800-488-2596

https://www.cwagwisconsin.org/elder-
financial-empowerment-project

The Elder Financial Empowerment Project
assists victims of financial exploitation, fraud
and scams to regain control of their lives and
recover. We provide direct services to adults
ages 60 and older who have been defrauded,
scammed, or exploited. We assist in stopping
abuse and use court advocacy.

Who we serve:

Victims of financial exploitation
60 years of age or older

No cost

No asset or income restrictions
Confidential

We also provide legal services for Restraining
Orders, Revocation of Power of Attorney, Small
Claims, & Chapter 7 or 128 Bankruptcy

FAIR HOUSING COUNCIL
1-877-647-3247

www.fairhousingwisconsin.com

Concerned you’ve experienced illegal housing
discrimination? Intake of fair housing
complaints and counseling on options for
administrative or judicial remedies.
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PHONE:

WEBSITE:

PURPOSE:

COST:

LEGAL ACTION OF WISCONSIN, INC.

201 W. Walnut
Suite 203
Green Bay, WI 54303

855-947-2529

www.legalaction.org

Provides free legal assistance to low-income
people in non-criminal areas of the law.

Back records (criminal & arrest)

Debt collection, garnishment

Victims of elder abuse & domestic violence
Divorce, child custody & placement

Farm Workers Right — wages, work
agreement & housing

Foreclosures, property taxes, municipal
fines

Landlord/tenant, public housing, section 8
& evictions

Occupational & drivers licenses

Medical Assistance Benefits, childcare
assistance, Foodshare, Social Security, W2
Disability Income

Unemployment Income, economic
development

Must meet low-income guidelines.
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PHONE:

PURPOSE:

MODEST MEANS PROGRAM
888-529-7158

Modest Means Project: This project provides
low-cost legal assistance to individuals who do
not qualify for free legal services but cannot
afford the expertise of attorneys at the
standard rate. A lawyer may offer full
representation, but it is not the expectation of
the Modest Means Project. The Modest Means
Project does not require attorneys to provide
free legal services.

Legal issues available through the project are:
Adult Guardianship
Bankruptcy

Consumer Law

Consumer Law Appeals
Criminal Misdemeanors
Employment Law

Family Law

Family Law Appeals
Guardianship

Housing: Foreclosure
Housing: Landlord/Tenant
Immigration

Juvenile Guardianship
Mediation

Wills & Trust
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GUARDIANSHIP SUPPORT CENTER

PHONE: 855-409-9410
WEBSITE: guardian@gwaar.org
PURPOSE: Get information and assistance on issues

related to adult guardianship, protective
placement, advance directives, and more from
the Wisconsin Guardianship Support Center
(GSC). Operated by GWAAR, the GSC responds
to requests for information through a toll-free
helpline or by e-mail. Calls are returned in the
order in which they are received. Please note
the Guardianship Support Center is required to
be a neutral information source. We are unable
to provide legal advice or offer direct
representation. If you would like specific legal
advice, please consult an attorney.

Please note we are unable to answer questions about minor
guardianship.

We can help with questions like:
e How do | petition for guardianship?

e How can | make the power of attorney?
e What are my responsibilities as a guardian?
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LIFE ALERT

ADT LIFE ALERT

PHONE: 800-276-0965
WEBSITE: www.adt.com/health
PURPOSE: Get protection while you’re at home, or

wherever you go. Add features to your medical
alert system like Fall Detection, which can get
you help even if you can’t push the button.
Fast, reliable 24/7 help in an emergency

When ADT receives an alarm signal from the
medical alert system, you can count on a caring
monitoring professional to deliver fast response
to both you and the appropriate agency.

. Fall Detection pendant
ADT can automatically be alerted after a fall even if you
can’t press the button on the Fall Detection pendant
yourself. Available with medical alert plus and on-the-go
systems.

o Lockbox
If there’s an emergency, keeping a spare key in an ADT
Lockbox can give friends, family or first responders a quick
and easy way into the house without the need for forced
entry.

° Wall-mount button
With our emergency button in a set location, you know
exactly where to go to press for help in an emergency. Easily
mounts to the wall or can be placed on a table or
nightstand. Available with the medical alert plus and
on-the-go systems.
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PHONE:
WEBSITE:

PURPOSE:

LIFEFONE

877-245-7998

www.lifefone.com

LifeFone is a Personal Emergency Response
System company. We have been providing
medical alert services to older adults who are at
fall risk, live alone, or have disabilities, since

1976.

We also provide services to those who are on
Medicaid in Wisconsin.

At-Home Systems

O

O

Landline and Cellular (AT&T 4G
Network)

Both with 1,300 feet of range from the
button to the communicator (equivalent
to 3.5 football fields)

Optional Fall Detective available

Voice Activated Smart Response Device
when you can verbally call for help if
you are not wearing your button. You
can also utilize the pull cord.

On the Go Systems (use inside and outside
of the home)

O

VIP Active Button — Fall Detection
available and a text to locate feature for
caregivers.

VIPx button — Our lightest, smallest,
most powerful mobile button. Fall
Detection is available and a Caregiver
App to locate a senior, check their steps
and receive alerts.

Smartwatch

O

GPS enabled watch that can call for
help, check your heart rate, count steps,
and view local weather. Text to Locate
feature is also available.

Caregiver Tools

O

Medication Reminders

o Daily Check in Calls

Page | 74


http://www.lifefone.com/

PHONE:

WEBSITE:

PURPOSE:

LIFELINE

1-855-681-5351

www.lifeline.com

Our easy-to-use medical alert systems let you
summon any type of help whenever you need
it, any time of day or night — even if you can’t
speak. All you need to do is press your help
button, wear a wristband or pendant, and a
Trained Care Specialist will make sure you
quickly get the help you need.

Medical alert systems that fit your lifestyle.
With options like fall detection and mobile
pendants, there is a solution for every
lifestyle.

24/7 access to Trained Care Specialists who
can dispatch the right help for every
situation — at the press of a button — from a
neighbor, a loved one, or emergency
services.

Digital caring unites your care circle so
everyone can communicate easily and
coordinate their loved one’s care needs.
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SUBURBAN TECHNOLOGY SERVICES (LIFELINE)

PHONE:

WEBSITE:

PURPOSE:

Personal Emergency Response System
920-739-5156

www.suburbantechnology.com

Our goal is to enable older adults and those
with long-term health and care needs to remain
in their homes and communities, enjoy a better
quality of life while providing support and
peace of mind for their loved ones and
caregivers.

e Fall Pendant
Features:

e Compatible with OnTheGo Elite
e Comfortable and lightweight

e \Wearable as a pendant

e Waterproof

= OnTheGo LIiTE
e GPS Technology

e Two-way integrated loudspeaker
and microphone for one button
access to help

e No cell or landline required
e Waterproof

= OnTheGo Elite
e No cell or landline required
e Location based services
e Access to emergency help through
built-in two-way speaker
e Optional Fall Detection
e Waterproof

Page | 76


http://www.suburbantechnology.com/

Pills
Liquids
Drops

MEDICATION DISPOSAL DROP-OFF

Unused or expired medications should never
be flushed or poured down the drain!

Drop-Off Guidelines

e Empty all pills into a clear, sealed ‘Ziplock’ style bag

that is sandwich size or smaller

e Keep all liquids, creams and powders in original

containers

e Recycle empty pill bottles and paper boxes in your

home recycling bin

e Discard all plastic caps in your home garbage

e Drop off liquids, creams, powders & bags of pills at

designated locations

Capsules
Powders
Vials

Sharps
Lancets

Items Accepted

Creams Ointments
Inhalers Sprays
Pet Meds Filled Syringes (No Needles)

Items Not Accepted
Needles Mercury Devices
Biological Waste
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Residents can safely dispose of drugs for FREE at the locations

listed below:
Dedicated Drop-Off Locations

Calumet County Sheriff’s Office
206 Court Street Chilton
Monday-Friday 7:45 am-4:30 pm
or by appointment (920)-849-2335

New Holstein Police Department
2110 Washington Street, New Holstein
Monday-Friday 8:00 am-4:00 pm

Brillion Police Department
130 Calumet Street, Brillion
24 hours/ 7 days a week

Menasha Police Department
430 15t St., Menasha
Monday-Friday 8:00 am-4:00 pm

Village of Harrison
W5298 State Rd 114, Harrison
Monday-Friday 7:30 am-4:00 pm
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NUTRITION/FOOD/MEALS

CALUMET COUNTY CONGREGATE NUTRITION PROGRAM

PHONE:

PURPOSE:

ELIGIBILITY:

COST:

CONTACT:

206 Court Street
Chilton, WI 53014

920-849-1451

The nutrition sites were established to offer
balanced noon meals in a group setting; to
encourage fellowship, to reduce isolation and
to make needed supportive services available in
an easily accessible site to all participants.

Persons 60 years of age or older

BRILLION COMMUNITY CENTER
120 Center Street, Brillion
Monday, Wednesday & Thursday

CHILTON COMMUNITY PROPERTIES, INC.
312 Bonk Street, Chilton
Monday through Friday

HILBERT VILLAGE HALL

26 N. 6th Street, Hilbert

Use 5% St. Entrance behind building
Tuesday & Friday

STOCKBRIDGE COMMUNITY
CENTER/FIREHOUSE

175 S. Military Road, Stockbridge
Tuesday

Donation request
A reservation should be made in advance by

calling the Aging & Disability Resource Center
at 920-849-1451
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HOME DELIVERED MEALS

CALUMET COUNTY HOME DELIVERED MEALS

PHONE:

PURPOSE:

ELIGIBILITY:

COST:

PHONE:

WEBSITE:

PURPOSE:

206 Court Street
Chilton, WI 53014

920-849-1451

Home delivered meals are a service to help
people remain self-sufficient in their own
home. Volunteers deliver nourishing prepared
midday meals

People who are unable to attend meals at a
site, are homebound or recovering from illness
Must be 60 years or older

*Caregiver may also be eligible to receive a
meal

Donation request

Home delivered meals are available throughout
Calumet County

MOM'’S MEALS
877-508-6667

www.Momsmeals.com

Home-delivered, nutritional tailored meals to
meet the requirements of most major health
conditions. 9 menus with a variety of meal

options. You choose every meal and delivery
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FOODSHARE

PHONE: 888-256-4563

PURPOSE: If you have limited money to buy food,
FoodShare can help. FoodShare helps people
with low-income jobs, live on a small or fixed
income, are retired, have lost their jobs, or are
disabled and can’t work. Apply via phone or
online at www.access.wi.gov

FOODSHARE APPLICATION ASSISTANCE

PHONE: 877-366-3635

PURPOSE: Feeding Wisconsin's FoodShare Helpline assists
community members understand and enroll in
SNAP/FoodShare benefits. Friendly Helpline
staff will help you see if you are eligible for
FoodShare and schedule an appointment with a
Specialist who will provide one-on-one
assistance helping you fill out and submit the
application, either in person or over the phone.
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PHONE:

WEBSITE:

WHEN:

PHONE:

WEBSITE:

WHEN:

PHONE:

WEBSITE:

HOURS:

HOLYLAND FOOD PANTRY, INC.
W929 Kiel Road
New Holstein, W1 53061
920-286-1333

www.holylandfoodpantry.com

Every 3™ Thursday
9:00 am-1:00 pm
3:00 pm-6:00 pm

RUBY’S PANTRY
601 S Washington Street
Combined Locks, Wi 54113
920-286-1333

www.rubyspantry.org

1%t Tuesday of the month, registration beings at
4:30pm

SALVATION ARMY

BREAD OF LIFE ASSISTANCE CENTER
16 W. Main Street
Chilton, WI 53014

920-849-7856

www.salvationarmyusa.org/wi/chilton/main-

street/

Mondays
3:00 p.m. to 6:00 p.m.

Tuesday, Wednesday & Thursday
8:30a.m.to 11:30 a.m.
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PHONE:

SERVES:

HOURS:

PHONE:

WEBSITE:

HOURS:

ST. JOSEPH FOOD PROGRAM
1465 Opportunity Way
Menasha, WI 54952

920-734-9461

- Calumet County

- Outagamie County (please call to verify you
are in our service area)

- Waushara County

- Winnebago County (excluding Oshkosh)

Monday through Friday
9:30 a.m. to 11:00 a.m.

Monday evenings

5:30 p.m. to 7:45 p.m.

*Evening hours are available only to working
clients or clients attending school during the
daytime hours

ST. VINCENT DE PAUL-BRILLION FOOD PANTRY

1100 W Ryan Street
Brillion, W1 54110

920-989-1699

www.holyfamilybrillion.org/food-pantry

Open 1% & 3 Wednesday of each month
10:30am-11:30am
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PUBLIC HEALTH

CALUMET COUNTY PUBLIC HEALTH DEPARTMENT

PHONE:

PURPOSE:

206 Court Street
Chilton, W1 53014

920-849-1432

Calumet County Public Health partners with the
community to increase health and wellness and
decrease injury and illness

Private Well Water Testing

U-CAN (Calumet Activity and Nutrition Coalition)
REACH (Substance misuse prevention and harm
reduction)

Medical Sharps Collection Service

Emergency Preparedness (preparing for and
responding to health threats)

Immunizations (uninsured and underinsured adult
may be eligible to receive certain state supplied
vaccines free of charge)

Communicable Disease Prevention
Individual/Group Health Education
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RECREATIONAL SERVICES FOR PEOPLE WITH DISABILITIES

PHONE:

WEBSITE:

PURPOSE:

PHONE:

WEBSITE:

PURPOSE:

ABLE TREK TRAVELERS
608-253-0241

www.abletrektours.com

Recreational opportunities for individuals with
developmental disabilities, the elderly,
individuals with mild mental health conditions
and anyone else that needs assistance with
traveling. Travelers must exhibit appropriate
social behavior, have no major medical
concerns, and be at least 18 years old.

ADAPTIVE ADVENTURES PROGRAM

555 Country Club Road
Green Bay, WI 54313

920-490-0500

www.optionsil.org/services/

Recreational opportunities and equipment to
promote equal access to the outdoors, team
sports, and video gaming. With a heavy focus
on improving or maintaining quality of life and
positive mental health by teaching skills for
new hobbies such as hiking, fishing, hunting,
biking, wheelchair basketball, softball, bowling,
state park access, and playgrounds. Video
gaming includes adaptive controllers, games,
and independent living skills training.
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PHONE:

WEBSITE:

PURPOSE:

PHONE:

WEBSITE:

PURPOSE:

CHALLENGE THE OUTDOORS, INC

901 Anderson Drive
Green Bay, WI 54304

920-593-6300

www.ctoforme.org

To enable physically challenged sportspersons
to participate in hunting, fishing, and other
outdoor recreational activities and enjoy our
beautiful outdoors. Based out of Green Bay,
Wisconsin, CTO serves the Northeast Wisconsin
area. At Challenge the Outdoors (CTO), we're
passionate about empowering individuals with
disabilities to experience the thrill of nature

SOAR FOX CITIES
211 E. Franklin Street
Suite A
Appleton, WI 54911

920-731-9831

SOARFoxCities.com

SOAR Fox Cities Inc. is a local non-profit
organization that provides programs and
services to individuals with developmental
disabilities. We serve close to 1,200
participants and touch over 19,000 family and
community members. Our variety of services
range from Youth, Adult and Family Programs,
Advocacy, Community Education and the third
largest Special Olympics in the state!
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REMODEL AND REPAIR RESOURCES

CDBG HOUSING REHABILITATION & DOWN PAYMENT
ASSISTANCE LOAN PROGRAM
Po Box 23600, Room 320
Green Bay, WI 54305

PHONE: 920-448-6480

PURPOSE: Housing Loan Program:
e Minimum loan amount of $1,000
e Maximum loan up to 50% of the value of
the home
e Loans are offered at 0% interest

Private septic system replacement, private
well replacement, roof repair/replacement,
lead paint and asbestos remediation,
door/window replacement,
plumbing/electrical/ HVAC repairs, siding
repair/replacement, accessibility
improvements for individuals with disabilities,
other general improvements.

General Homeowner Eligibility Requirements:

= Gross household income must be at or
below 80% of the median county income

= Applicant must live in the house as the
primary residence

= Home must meet Housing Quality
Standards (HQS) after the work is
completed
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HOME SAFETY INNOVATIONS

PHONE: 920-379-4439
WEBSITE: www.homesafetyinnovations.com
PURPOSE: Cost effective evaluations and modifications to

help you stay in your home.

e Installation of grab bars, indoor railings, and
outdoor railings typically installed the same

day.
e Aluminum ramps for purchase or rent
e Stair lifts

**Now also offering Bathroom Remodeling 608-738-4219
e Tub to shower conversions

e Tub Cut Outs
e Walkin Tubs

REBUILDING TOGETHER FOX VALLEY

PHONE: 920-730-2156
WEBSITE: www.rtfv.org
PURPOSE: Rebuilding Together Fox Valley helps older

adults stay in their home by providing home
modifications and repairs FREE for income-
qualified homeowners (CANNOT serve
apartments, duplexes, or mobile homes)

e Repair/replace locks on exterior doors
Replace doorknobs with levers
Installation of new smoke alarms
Installation of Fire Extinguishers

Replace dryer vent with metal ducting
Installation of non-slip tread in baths
Installation of handheld showerhead
Installation of bathtub cutout
Installation of grab bars, toilet seat risers
Repair small faucet leaks or replace faucets
Repair/replace running or leaking toilets
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PHONE:

WEBSITE:

PURPOSE:

PHONE:

PURPOSE:

PHONE:

WEBSITE:

PURPOSE:

LINKED LIVING HOMES
920-903-0919

www.linkedlivinghomes.com

To provide modular home additions for Seniors
and People with Disabilities. We manufacture,
deliver, and install living suites that attach to a
family member’s home to allow independence
for the resident while keeping them close to
family.

OPTIONS FOR INDEPENDENT LIVING

920-490-0500

Options help to improve health, safety, and
independence by connecting you with
information, resources, adaptive equipment,
and tools to remove barriers.

USDA RURAL HOME REPAIR PROGRAM

715-345-7611

www.rd.usda.gov

Provides financial help for repairs,
improvements or to modernize homes. Also
offers grants to elderly very low-income
homeowners to remove health and safety
hazards.

e Must be a homeowner and occupy the
house

e Unable to obtain affordable credit elsewhere
Have a household income that does not
exceed the very low income by county

e Grants only provided to those age 62 or
older
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SENIOR SOCIAL ACTIVITES

MARY BETH NIENHAUS ACTIVITY CENTER
3000 E College Ave STE B
Appleton, WI 54915

PHONE: 920-939-3088
WEBSITE: www.mbnactivitycenter.org
PURPOSE: Provides opportunities for people age 50+ to

thrive through meaningful collaboration,
socialization, education and wellness
programming

Cards & Games
Creative Arts
Health & Wellness Activities
Learning Opportunities (Grief Support
Groups, Memory Resources, Parkinson’s
Disease Support Group, Blood Pressure
Screening, Medicare information, Caregiver
Support Group)
e Social Activities

Technology
e Trips and Excursions

HOURS: Monday - Friday
9:00 a.m. to 4:00 p.m.
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PHONE:

WEBSITE:

PURPOSE:

ELIGIBILITY:

COST:

PHONE:

PURPOSE:

SENIOR LIFETIME PASS
877-444-6777

https://store.usgs.gov/
https://www.recreation.gov/pass (digital)

Provides admittance to more than 2,000
recreation sites managed by six Federal
agencies

Persons 62 years of age or older. Passport
applicants must have documentation of age

$80.00 Senior Lifetime Pass
$20.00 Senior Annual Pass

FRIENDLY VISITOR PROGRAM
206 Court Street
Chilton, Wi 53014

920-849-1451

This program provides homebound seniors and
adults with disabling conditions the opportunity
to visit face to face or over the phone with a
volunteer. The program works to reduce
isolation, depression, and loneliness. A Friendly
Visitor volunteer is provided with an
orientation to the program. Each volunteer is
required to complete a background and
reference check to ensure the safety of the
program participants. Volunteers will be
matched appropriately with a person
requesting the service. The goal of the Friendly
Visitor Program is to provide companionship
and hopefully a lasting friendship. No cost.
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PHONE PALS
Volunteer Fox Cities

48 Jeweler’s Park Dr. Suite 100
Neenah, WI 54956

PHONE: 920-832-9360
WEBSITE: volunteerfoxcities.org
PURPOSE: Phone Pals is a confidential telephone outreach

program for homebound adults, people with
disabilities who live alone and people who lack
a social support system. Calls are from trained
and vetted volunteers. You & your volunteer
agree on a time and how often to call. No cost.
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SKILLED NURSING FACILITIES

PURPOSE: A residential facility that provides 24-hour
licensed nursing care, rehabilitation (physical,
occupational, speech therapy) and medical
services. Designed for people needing a higher
level of support than home or an assisted living
facility. Often for long-term care due to chronic
conditions or after hospital stays, including
rehabilitation.

HOMESTEAD HEALTH SERVICES
1712 Monroe Street
New Holstein, W1 53061
PHONE: 920-898-4296

WEBSITE: www.northshorehc.com

WILLOWDALE HEALTH SERVICES
1610 Hoover Street
New Holstein, W1 53061
PHONE: 920-898-5706

WEBSITE: www.northshorehc.com
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SUPPORT GROUPS

ALCOHOLISM SUPPORT

ALCOHOLICS ANONYMOUS
PHONE: 920-731-4331

PURPOSE: Contact the A.A. phone number for a meeting list

CAREGIVER SUPPORT

CALUMET COUNTY FAMILY CAREGIVER SUPPORT GROUP
FOX VALLEY TECHNICAL COLLEGE-CHILTON CAMPUS
1200 E Chestnut St
Chilton, W1 53014

15t Thursday of each month from 12:30pm-2:00 p.m.
PHONE: 920-849-1451

PURPOSE: People caring for a loved one often feel alone,
stressed, overwhelmed and helpless. Please join us
once a month and connect with others who are on
the caregiver journey to discuss common concerns,
struggles, and triumphs. We understand the
importance of having a community of support with
those on a similar path.
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GRIEF SUPPORT

EMPTY CHAIR DINNER SUPPORT GROUP
WIETING FAMILY FUNERAL HOME

PHONE: 920-849-4941
WICHMANN FUNERAL HOME TRI-COUNTY CHAPEL

PHONE: 920-739-1231

PARKINSON’S DISEASE SUPPORT

FOX VALLEY PARKINSON SUPPORT GROUP
TOUCHMARK ON WEST PROSPECT
2601 Touchmark Drive
Appleton, WI 54914

PURPOSE: Every 2" Thursday at 6:00pm

PARKINSON EXERCISE CLASS AND SUPPORT GROUP
KIEL COMMUNITY CENTER
510 39 Street
Kiel, WI

PHONE: 920-894-2909

PURPOSE: Every 4t Monday in the upper level of the
Community Center
EXERCISE CLASS 1:15pm-1:45pm
SUPPORT GROUP 2:00pm-3:00pm
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TRANSPORTATION

CALUMET COUNTY AGING & DISABILITY

RESOURCE CENTER
206 Court Street
Chilton, WI 53014
PHONE: 920-849-1451
PURPOSE: To provide transportation for medical

appointments, or shopping and church, banking
or legal needs, nutrition programs, funerals,
nursing home and hospital visitation of
immediate family

ELIGIBILITY: Persons 60 years of age or older or
handicapped who reside in Calumet County

HOURS: Monday through Friday
8:00 a.m. to 4:30 p.m.

All requests, except emergencies, require 24-
hour notice.

COST: Co-payment - call office for more information

DRIVE: NEW HOPE’S TRANSPORTATION SERVICES
New Hope Center
443 Manhattan St
Chilton, W1 53014

PHONE: 920-849-9351 or email: drive@newhopeinc.org
PURPOSE: New Hope offers transportation services for
elderly and disabled residents in the greater
Calumet County area. All drivers are screened,
trained in safety, offer door to door service,
and can accommodate any level of disability
HOURS: Monday through Friday

COST: Cost varies. Call for more information.
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PHONE:
WEBSITE:

PURPOSE:

PHONE:
Email:

PURPOSE:

FOX VALLEY CAB
719 W Frances Street
Appleton, WI 54914
920-734-4545

foxvalleycab.com/

Provides scheduled and on demand
transportation with ADA-compliant wheelchair
accessible vehicles available 24/7, though
advance reservations are recommended due to
some size limitations

**Weekend transportation available

MAKE THE RIDE HAPPEN
3003 N. Richmond Street
Appleton, WI 54911

920-225-1719
mrh@lsswis.org

Provides transportation information and
assistance for adults with disabilities and
seniors, including certification for Valley Transit
Il (Fox Cities), coordinating the volunteer driver
program, and Bus Buddy assistance in learning
to ride Valley Transit.

MEDICAID: NON-EMERGENCY TRANSPORTATION

PHONE:

PURPOSE:

TIMEFRAME:

866-907-1493 or TTY 711

To provide transportation to non-emergent
medical appointments

e Avride

e Bus tickets

e Gas money

At least two business days in advance,
scheduled for the current and following month
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VALLEY TRANSIT II
801 S. Whitman Avenue
Appleton, WI 54911

PHONE: 920-832-5789

PURPOSE: Limited to people with disabilities, who are
unable to use the fixed route bus system

ELIGIBILITY: Reside in the City of Appleton, Kaukauna,

Menasha, and Neenah, Villages of Combined
Locks, Fox Crossing, Kimberly and Little Chute
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VETERANS RESOURCES

*Veterans Crisis Line: 988, then press 1

CALUMET COUNTY
VETERANS SERVICE OFFICE
206 Court Street
Chilton, WI 53014

PHONE: 920-849-1452

PURPOSE: To aid in applying for the following benefits:
1. VA Pension (to include Housebound and Aid

and Attendance)
VA Compensation
Death and Burial Benefits
Survivor’s Benefits
Health Benefits
WEVA Emergency Grants
Wisconsin Veterans Home
County Veterans Service Commission
Grants

9. Transportation
10. Camp American Legion
11. Home Loan Programs
12. Personal Loan Programs
13. Educational Benefits
14. Property Tax Credit (Certain criteria must be

XN~ WN

met)

ELIGIBILITY: Any veteran in Calumet County. Spouses and
children of veterans may qualify based on
eligibility.

HOURS: Monday through Friday

8:00 a.m. to 4:30 p.m.
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THE CENTER FOR VETERANS ISSUES, INC.
Brigadier General Robert A. Cocroft
Veterans Resource Center
3400 W. Wisconsin Avenue
Milwaukee, WI 53208

PHONE: 414-345-4254
WEBSITE: www.cvivet.org
PURPOSE: The suicide prevention program is working

towards reducing the risk of Veteran suicide.
This program is centered on improving the
Veteran’s well-being and baseline mental
health status while providing social support and
connection to VA and community-based
resources

Case management services provided offer
coordination of supportive services based on
the administered needs assessment,
monitoring of an Individualized Service Plan,
connecting the Veteran to the VA and non-VA
suicide prevention services, referrals to
community resources, activities, and peer
support specialists, providing educational
material on recognizing suicidal thinking,
connection to services for transportation,
income support, childcare and more.

ELIGIBILITY:
e Served in active military
e Mental Health screening
e Found to be at risk
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